
Better task tracking
Your entire workforce can log 
start and end times of the tasks 
they perform, as they perform 
them, in real time on their work 
station, smart phone or tablet.

Like it?

IMPROVED FORECASTING
With better task tracking  
comes more accurate Average 
Handle Time data which in turn 
will improve your overall WFM 
forecasting accuracy.

Want it?

Understanding the productivity 
of your workers will also aid in 
optimizing your total resource 
usage, and in planning when 
scaling operations up/down.

Need it?

powerful time 
management tools
powerful time 
management tools

www.pipkins.com
info@pipkins.com

14515 North Outer 40 Road
Suite 130
Chesterfield, MO  63017

need more info? call now!
800.469.6106

Forget about the standard time clock apps you’ve used. 
Retire those old-fashioned physical time clocks at the entrances to 

your facilities, if you have them. Pipkins’ cloud-based INTELLITRACK does much 
more, and can be used by your entire workforce, including at-home and offsite workers.

InTELLITRACK™

staffing & 
scheduling

resource 
planning

performance 
management

Resource optimization


