%&

)

(~]abbott, Gary, 001423

Schedule: Customer Servic
Start Time: 11:15am
End Time: 4:00pm
New Empioyee Tr
Actual Time: 3:1dpm
Agent State: AUX
Time n State: 24:19:21

Time in State: 24:19:27

¢

Time in State: 00.00.00

Time in State: 24:19:24

Agent State: AUX
Time in State: 24:19:21

Actual: (ot logged on)
Actual Time: 3:33m

Agent State: None
Time in State: 00.00.00

Agent State: Inbii
Time in State: 24:19:21

Unscheduled Activity (Leaving < 30 minutes) |Logged on but not Scheduled | Adhering (Arriving Soon < 30 minutes) Unscheduled Activity
(~JAdamson, Bryan, 10 [=JDean, inge, 001720 (Z)Adelaide, Julia, 108600 (JAllenby, Shelby, 001103
i Customer Servic Schedule: Sick Schedule: Customer Servic
Start Time: 3:15pm ‘Start Time: 4:15pm Start T 00am Start Time: 3:30pm
End Time: 5:00pm End Time: 6:15pm End Time End Time: 6:30pm

Actuat: Customer Sewvic
Actual Time: 3:14pm
Agent State: Inb

Time n State: 24:19:24

Actual Time: 3:13pm
Agent State: Avaiisble
Time in State: 24:19.21

Time in State: 24:19:30

|Adhering (Leaving < 30 minutes)
(Zlan:

Imn-nnv

i
Actual Time: 3:14pm
Agent State: inbH
Time in State: 24:19:45.

Time in State: 24:19:21

on, Earl 001442 (~Janderson, Lyndon, 001441
Schedule: Sales. Schedule: Sales
Start Time: 1:45pm ‘Start Time: 2:45pm
End Time: 2.15pm End Time: 500pm
Actuat: Seles Actuat: Resarch
Actual Time: 3:14pm Actual Time: 3:14pm
Agent State: Inb tate:

st
Time in State: 24:19:24

Unscheduled Actity | Adhering (Ariving Soon < 2 hours) L [Adherinig
[Jamrein, Tim, 14 [=JAmrien, Marie, 001440 (=JAndelon, Sofina, 001126 [~JAndersen, Tara, 001117
Schedule: Sales B Schedule: Lunch
Start Time: 8.00am Start Time: 3:00pm
End Time: 4.00pm End Time: 4:00pm
Actat Sales Research

c
Actual Time: 3:14pm
Agent State: AUX
Timein State: 24:19:30

Unscheduled Activity

[JAndrews, Bruce, 001445

Time in State: 24:19:30

End Time: 5.00pm
Actuat: Sales
Actual Time: 3:13pm
Agent State: Inb
Time in State: 24:19:30

|deting

,%& -

nm N = !

/ 00&

* 45&&3!6!.&! 7+4%33!6&53 8 4

-21% 3




[saniin tceawng < 30 minutes) Jasoing: et unséheduiss Actviy
[~ Jandersen, Earlene, 001442 [~ )anderson, Lyndon, 001441 (= Janderson, Peggy, 001192 [~ )andrews, Bruce, 001445
Schedule: Sales Schedule: Sales Schedule: Off Schedule: Sales
Start Time: 1:45pm Start Time: 2:45pm Start Time: 8:30pm Start Time: 2:45pm
End Time: 2:15pm End Time: 5:00pm End Time: 6:30am End Time: 5:00pm
Actual: Saies Actual: Research Actuak Sales Actual: Safes
Actual Fime: 3.14pm Actual Fime: 3.14pm Actual Time: 3.14pm Actual Time: 3.13pm
t State: inb Agent State: AUX Agent State: inb Agent State: inb
Time in State: 24:45.25 Time in State: 24:45.28 Thme In State: 244534 Time in State: 24:43:34
Logged on butnot Scheduled Unscheduled Activity Logaed on but not Scheduled Adhering
|
,%6& - o 00& 1 -21% 3
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